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Disaster Recovery
& Emergency Infrastructure

@ Not On Our Watch

In Disaster Recovery the data and telecommunications
division of a company is traditionally hit the hardest in the
event of a disaster. Also, the computer and
telecommunications system gains a greater sense of
importance in the event of a disaster: If computers and
phones go down, a business is cut off from the rest of the
world. But not on our watch!

What we can deliver:

¢ Internet Service: We have 5g Cellular Internet Service activated on
stand by.

¢ Network Infrastructure: We are a full service infrastructure company
that has the ability to build out an emergency network anywhere.

¢ Telecommunications: We will work with your current provider to get
your calls moved to your new system either by emergency port or call
forwarding to temporary numbers.

e Mobile, web, and desktop UC clients: We can build your new phone
system and implement it on the devices that make the most sense for
your situation.

¢ Flexible and Dynamic Response: We understand that your situation

may change at a moments notice. We are local. We are here when

you need us.
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O We also offer a range of optional add-ons for even more functionality to meet
| the needs of your business.

p e Contact Center that expands on basic call center functionality to deliver
advanced capabilities for a true omni-channel experience—with a clean and

intuitive interface.
¢ Integrations for 200+ CRMs with click-to-call and contact popups, as well
as Microsoft Outlook and Microsoft Teams Connector.
e Business SMS with keyword responders and QR codes, appointment
reminders, SMS blast campaigns, and more.
¢ Real-time web conferencing that provides web presentation, live multi-
user video and audio conferencing, and remote desktop support
capabilities.
¢ Microsoft Teams Connector that makes connecting to Microsoft
Teams simple.
¢ Faxing solutions, including HIPAA-compliant virtual fax as well as
ATA options.
@ Delivering peace of mind
¢ Reliable: Our cloud-based platform delivers
the utmost reliability with a geo-redundant
network with four nodes across the U.S. to
support your critical phone systems.
e Compliant: HIPAA-compliant PBX, 10DLC
for SMS, STIR/SHAKEN, Ray Baum, and
Kari's Law. e 7
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